
Bridges Community Action Needs Assessment

Bridges Community Action Partnership – 2021 

1



Table of Contents 
Introduction ........................................................................................................................................................................ 4 

Survey Summary: Community Responses .......................................................................................................................... 5 

Survey Summary: Client Responses .................................................................................................................................... 6 

Organization Background ................................................................................................................................................... 8 

Population Profile ............................................................................................................................................................... 9 

Population Profile:  Population Change .......................................................................................................................... 9 

Profile of Eligible Individuals ........................................................................................................................................... 9 

2020 Poverty Guidelines | ASPE (hhs.gov)Poverty, 2018 ............................................................................................... 9 

Population Profile:  Age and Gender Demographics .................................................................................................... 11 

Population Profile: Race Demographics ....................................................................................................................... 12 

Population Profile:  Veterans, Age and Gender Demographics ................................................................................... 13 

Population Profile:  Poverty Rate Change .................................................................................................................... 14 

Population Profile:  Households in Poverty .................................................................................................................. 14 

Poverty rate of Households served by Bridges in 2020 ................................................................................................ 15 

Population Profile:  Poverty Rate ................................................................................................................................. 15 

Population Profile:  Households in Poverty by Family Type ......................................................................................... 16 

Population Profile:  Household Poverty Rate by Family Type ...................................................................................... 16 

Population Profile:  Child (0-17) Poverty Rate Change, 2000 – 2015 ........................................................................... 17 

Population Profile:  Child (0-4) Poverty Rate Change, 2000-2018................................................................................ 18 

Population Profile:  Child (5-17) Poverty Rate Change, 2000 – 2018 ........................................................................... 19 

Population Profile:  Child (0-17) Poverty Rate (ACS) .................................................................................................... 19 

Population Profile:  Child (0-4) Poverty Rate (ACS) ...................................................................................................... 20 

Population Profile:  Child (5-17) Poverty Rate (ACS) .................................................................................................... 20 

Population Profile:  Seniors in Poverty ......................................................................................................................... 21 

Employment ..................................................................................................................................................................... 22 

2



Employment:  Current Unemployment ........................................................................................................................ 22 

Employment:  Unemployment Change ........................................................................................................................ 22 

Employment:  Household Income ................................................................................................................................ 23 

Employment:  Commuter Travel Patterns, 2015-2019 ................................................................................................. 23 

Education .......................................................................................................................................................................... 24 

Education:  Educational Attainment ............................................................................................................................. 24 

Housing ............................................................................................................................................................................. 25 

Housing:  Housing Age .................................................................................................................................................. 25 

Housing:  Number of Unsafe, Unsanitary Homes ......................................................................................................... 26 

Income .............................................................................................................................................................................. 27 

Income:  Income Levels, 2014-2018 ............................................................................................................................. 27 

Nutrition ........................................................................................................................................................................... 28 

Nutrition:  Free and Reduced Lunch Program .............................................................................................................. 28 

Nutrition:  Households Receiving SNAP by Poverty Status (ACS) ................................................................................. 29 

Health Care ....................................................................................................................................................................... 30 

Health Care:  Persons Receiving Medicare ................................................................................................................... 30 

Health Care:  Uninsured Population ............................................................................................................................. 30 

CONCLUSION .................................................................................................................................................................... 31 

PROVIDER SURVEY CONCLUSION ................................................................................................................................. 31 

CLIENT SURVEY CONCLUSION ....................................................................................................................................... 34 

Appendix A ........................................................................................................................................................................40

Appendix B ........................................................................................................................................................................61

3



Introduction 

The purpose of this report is to provide Bridges Community Action Partnership with information about the 

current health, nutrition and social service needs of Champaign, Delaware, Logan, Madison, Shelby, and 

Union. As a recipient of Community Service Block Grant (CSBG) funding, Bridges, like all community action 

agencies, is required to complete a community needs assessment every three years. The findings of this 

assessment will be utilized to make strategic and fiscal decisions that most effectively and efficiently serve 

the organization’s community. 

Two surveys were designed to collect information on the needs of eligible citizens as well as the availability 

and accessibility of community services and resources. The first survey was used to collect the insights of 

community social services organizations (the Community Survey) and the second survey was designed to 

gather the experiences of clients of those organizations (the Client Survey). The surveys were distributed, 

collected, and tabulated by Bridges. 

The surveys were conducted between June 1st, 2021 and August 31st, 2021. Copies of both surveys can be 

found in the Appendix of this report. 
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Survey Summary: Community Responses 

The Community Survey was distributed to two hundred sixty-five social service organizations with sixty-four 

responses. The respondents were mostly private not-for-profit providers (39.06%). Other responses were 

received from private (for-profit organizations), state government agencies, and county government 

agencies. A few of the organizations include: 

Community Based Organizations 

• Caring Kitchen

• United Way of Logan County

Education Based Organizations 

• Willis Family Resource Center

• CORS – Head Start

Faith Based Organizations 

• Lutheran Community Services

Private Based Organizations 

• Logan County Farmers Market

• Hilborn Insurance/Payne & Brown

Public Based Organizations 

• Union County Job and Family Services

The top unmet needs identified by the 

community members who responded are as 

follows: 

In Health Care: 

1. Mental Health Services/Counseling

2. Substance Abuse Services

3. Dental Care

In Social Services: 

1. Childcare

2. Affordable Housing

3. Public Transportation

Over all six counties and categories, the top unmet 

needs are as follows:  

1. Mental Health Services/Counseling and Child

Care

2. Affordable Housing/Substance Abuse Services

3. Public Transportation

More detail on the identification of unmet needs as rated 

by the community is in the conclusion section of this 

report.  

5



Survey Summary: Client Responses 

The Client Surveys were distributed to clients by Bridges Community Action Partnership in Champaign, 

Delaware, Logan, Madison, Shelby, and Union counties. The number of surveys each county completed are 

as follows: 

Champaign: 41 

Delaware: 79 

Logan: 80 

Madison: 26 

Shelby: 28 

Union: 87  

The top unmet needs identified by the clients who responded are as follows in health care and social 

services:  

Overall Top Three 

1. Utility Payment Assistance

2. Repairs to car or reliable transportation

3. Dental Care

Over All Six Counties Top Three in Health Care and Social Services 

In Health Care: 

1. Dental Care

2. Food Stamps

3. Vision Care

In Social Services: 

1. Utility Payment Assistance

2. Repairs to Car or Reliable Transportation

3. Minor Home Repairs
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Overall Top Three by County 

Champaign 

1. Utility Payment Assistance

2. Repairs to car or reliable

transportation

3. Major Home Repairs/Home

Weatherization

Delaware 

1. Utility Payment Assistance

2. Repairs to car or reliable

transportation

3. Dental Care

Logan 

1. Utility Payment Assistance

2. Repairs to car or reliable

transportation

3. Dental Care

Madison 

1. Utility Payment Assistance

2. Repairs to car or reliable

transportation

3. Affordable Housing, Home

Weatherization, and Minor

Home Repairs

Shelby 

1. Utility Payment Assistance

2. Repairs to car or reliable

transportation

3. Rent Subsidy (Section 8

Voucher)

Union 

1. Utility Payment Assistance

2. Repairs to car or reliable

transportation

3. Food Stamps

More detail on the identification of unmet needs as rated by the clients is in the conclusion section of this 

report. 

The following pages provide a look at demographics and statistical data regarding Champaign, Delaware, 

Logan, Madison, Shelby, and Union County residents and the clients that Bridges serves. Following the 

demographic data, a conclusion will outline the community needs as stated by survey respondents. 
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Organization Background 

Bridges Community Action Partnership (BRIDGES) is a private nonprofit organization, designed to improve 

the lives of low-income families. Bridges’ mission is to empower people in need by partnering with them to 

better their lives and realize personal prosperity. 

Bridges was organized in 1965 as a 501(c)3 under the authority of the Economic Opportunity Act and 

President Lyndon Johnson’s War on Poverty. Bridges receives most of its funding from State and Federal 

agencies through grants including Federal Community Service Block Grants (CSBG). Bridges annual 
budget is $7,966,377 with an administrative rate of 7.9 percent. 

The governing body of Bridges is its Board of Trustees. This Board is mandated to maintain a tripartite 

structure, a format which is unique to Community Action Agencies. Bridges tripartite board consists of 24 

voting members. One-third of the Board must be comprised of low-income representatives, one-third public 

representatives, and one-third private representatives. Care is also given to retain Board members who 

reside in Bridges six counties (Champaign, Delaware, Logan, Madison, Shelby, and Union) and are 

representative of the rural areas.  

Bridges current Executive Board Members are: 

Board President: Ian Evans 

Vice President:   Joe Antram  

Treasurer:  Stacy Cox  

Secretary:  Cynthia Heffner 

In 2020, Bridges served approximately 5 percent (19,870) of the total population of Champaign, Delaware, 

Logan, Madison, Shelby, and Union through programs and services in the following areas:  

EMERGENCY SERVICES – Home Energy Assistance Program (HEAP), Percentage of Income 

Payment Plan (PIPP), Water Utility Assistance Program, Work Related Assistance Program 

(WRAP), and Medical Assistance (MAP)  

RESIDENTIAL SERVICES – Home repairs, weatherization, and electric energy audits. 

EMPOWERMENT SERVICES - Homelessness Prevention, Transitional Housing, Rapid Re-Housing, 

Free Tax Clinic, and Getting Ahead Program.  
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Population Profile 
 

Population Profile:  Population Change 
 
Population changes within the 6 counties report area from 2000-2019 is shown below. During the nineteen-
year period, total population estimates for the report area grew by 34.26%, increasing from 323,916 persons 
in 2000 to 434,887 persons in 2019.  
 
Population Change 2000 - 2019 

Geographic 
Area 

(County) 

Census 2000 
Population 

ACS 2019 
Population 

Population Change from 
2000-2019 

Census/ACS 

Percentage 
Change 

from 2000-2019 
Census/ACS 

Champaign 38,890 38,845 -45 -.12% 

Delaware 109,989 201,135 91,146 82.87% 

Logan 46,005 45,316 -689 -1.50% 

Madison 40,213 44,135 3,922 9.75% 

Shelby 47,910 48,749 839 1.75% 

Union 40,909 56,707 15,798 38.62% 

Ohio 11,353,140 11,655,397 302,257 2.66% 

United States 281,421,906 324,697,795 43,275,889 15.38% 

Data Source: US Census Bureau, American Community Survey. US Census Bureau, Decennial Census. 2015-19. 

Source geography: County 

 
Profile of Eligible Individuals  
 
Bridges programs serve individuals and families based on the Federal Poverty Guidelines as determined by 
the Department of Health and Human Services (HHS).  Income eligibility requirements vary between 
programs. 
 
2020 ASPE (Office of the Assistant Secretary for Planning and Evaluation) 

Family 

Size 
1 2 3 4 5 6 7 8 

Poverty 

Guideline 
12,760 17,240 21,720 26,200 30,680 35,160 39,640 44,120 

2020 Poverty Guidelines | ASPE (hhs.gov)
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Poverty, 2018 
 
2018 poverty estimates show a total of 28,407 persons living below the poverty rate in Bridges’ Counties. 

Poverty information is at 100% of the federal poverty income guidelines. 

Geographic Area 

All Ages Age 0-17 Age 5-17 

Number of 
Persons 

Poverty 
Rate 

Number of 
Persons 

Poverty 
Rate 

Number of 
Persons 

Poverty 
Rate 

Report Location 28,407 6.61% 8,247 7.63% 5,497 6.69% 

Champaign 3,809 10% 1,239 14.8% 846 13.4% 

Delaware 8,271 4.1% 2,025 3.8% 1,315 3.2% 

Logan 5,095 11.4% 1,636 16.2% 1,086 14.5% 

Madison 4,215 10.7% 1,246 14.1% 845 12.8% 

Shelby 4,293 9% 1,390 11.8% 934 10.8% 

Union 2,724 5% 711 5.1% 471 4.5% 

Ohio 1,568,86 13.8% 489,053 19.2% 329,764 17.8% 

United States 41,852,315 12.96% 12,997,532 17.67% 8,930,152 16.62% 

Data Source: US Census Bureau, Small Area Income & Poverty Estimates. 2018. Source geography: County 
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Population Profile:  Age and Gender Demographics 
 
Population by gender within the report area is shown below. According to ACS 2015-2019 5-year population 

estimates for the report area, the female population comprised 50.32% of the report area, while the male 

population represented 49.68%.  

 
Bridges Counties population by age 

 

Age of population served by Bridges in 2020 

Under 4 5 – 17 18 – 64 Over 64 

1,483 3,494 6,890 1,800 

 

 

Geographic Area 
 

0-4 
Male 

0-4 
Female 

5-17 
Male 

5-17 
Female 

18-64 
Male 

18-64 
Female 

Report Location 13,447 12,755 42,262 39,872 133,144 130,624 

Champaign 
County 

1,046 1,036 3,491 3,148 11,637 11,456 

Delaware County 6,333 6,126 21,145 20,093 60,114 60,837 

Logan County 1,444 1,323 3,996 3,837 13,366 13,397 

Madison County 1,179 1,037 3,419 3,438 16,348 12,000 

Shelby County 1,681 1,507 4,760 4,308 14,598 14,096 

Union County 1,764 1,726 5,451 5,048 17,081 18,838 

Ohio 355,693 339,018 976,994 933,305 3,529,479 3,579,614 

United States 10,112,614 9,655,056 27,413,920 26,247,802 99,841,782 100,642,825 

Geographic Area 
Over 64 

Male 
Over 64 
Female 

Report Location 25,940 34,310 

Champaign 
County 

2,862 3,845 

Delaware County 11,151 14,379 

Logan County 3,304 4,364 

Madison County 2,685 3,706 

Shelby County 3,238 4,244 

Union County 2,700 3,772 

Ohio 764,510 1,091,695 

United States 20,320,351 28,265,193 
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Population Profile: Race Demographics  
 
Population by gender withing the repot area is shown below. According to ACS 2015-2019 5-year 

population estimates, the white population compromised 90.11% of the report area, black population 

represented 3.15%, and other races combined were 4.4%. Persons identifying themselves as mixed race 

made up 2.33% of the population.  

 

Geographic Area White Black 
American 

Indian 
Asian 

Native 
Hawaiian 

Other Mixed Race 

Report Location 391,891 13,713 843 16,442 146 1,722 10,130 

Champaign County 36,711 712 145 199 9 111 958 

Delaware County 175,014 6,845 250 12,716 49 1,036 5,225 

Logan County 42,862 808 63 372 31 156 1,024 

Madison County 39,820 2,602 48 310 9 58 1,288 

Shelby County 45,876 1,276 142 576 0 74 805 

Union County 51,608 1,470 195 2,269 48 287 830 

Ohio 9,476,047 1,446,193 22,816 258,199 3,880 112,836 335,426 

United States 235,377,662 41,234,642 2,750,143 17,924,209 599,868 16,047,369 10,763,902 

Data Source: US Census Bureau, American Community Survey. 2015-2019. Source geography: Tract 
 

Population By Race Served by Bridges - 2020 

White Black 
American 

Indian 
Asian 

Native 
Hawaiian 

Mixed 
Race/Other 

11,579 1,166 21 49 11 486 
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Population Profile:  Veterans, Age and Gender Demographics  
 
Age and Gender Demographics of Veterans, 2015-2019 

Geographic Area 
Veterans 

Percent of Population over 18 by 
Gender 

Total Males Females Total Males Females 

Report Location 23,555 22,084 1,471 7.22% 13.68% .89% 

Champaign County 2,706 2,545 161 8.99% 17.17% 1.05% 

Delaware County 9,372 8,832 540 6.36% 12.25% .72% 

Logan County 3,052 2,840 212 8.80% 16.77% 1.19% 

Madison County 2,610 2,498 112 7.44% 12.91% .71% 

Shelby County 2,944 2,806 138 8.07% 15.48% .75% 

Union County 2,871 2,563 308 6.72% 12.76% 1.36% 

Ohio 709,287 656,611 52,676 7.84% 15.02% 1.13% 

United States 18,230,322 16,611,283 1,619,039 7.29% 13.68% 1.26% 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: County 

Veterans Served by Bridges – 2020 

Veteran Active Military 

116 203 
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Population Profile:  Poverty Rate Change 
 
Poverty rate change in the report area from 2000 to 2018 is shown below. According to the U.S. Census, 
the poverty rate for the area increased by .40%, compared to a national increase of 1.8%.  
 
Change in Poverty Rate, 2000-2018 
 

Geographic 
Area 

Persons in 
Poverty, 2000 

Poverty Rate, 
2000 

Persons in 
Poverty, 2018 

Poverty Rate, 
2018 

Change in 
Poverty Rate, 
2000 – 2018 

Report Location 20,305 6.27% 28,407 6.67% .40% 

Champaign 
County 

2,996 7.8% 3,809 10% 2.2% 

Delaware 
County 

4,856 4.2% 8,271 4.1% -.1% 

Logan County 3,918 8.6% 5,095 11.4% 2.8% 

Madison County 3,146 8.8% 4,215 10.7% 1.9% 

Shelby County 3,115 6.5% 4,293 9% 2.5% 

Union County 2,274 5.6% 2,724 5% -.6% 

Ohio 1,088,381 9.8% 1,568,586 13.8% 4% 

United States 31,581,086 11.3% 41,852,315 13.1% 1.8% 

Data Source: US Census Bureau, Small Area Income & Poverty Estimates. 2018. Source geography: county 
 

Population Profile:  Households in Poverty 

The number and percentage of households in poverty are shown in the report area. In 2019, it is estimated 
that there were 11,209 households, or 7.1%, living in poverty within the report area. 

 
Households in Poverty, 2019 

Geographic Area 
Total Households 

 
Households in Poverty, % Households in Poverty 

Report Location 157,654 11,209 7.11% 

Champaign County 15,159 1,514 10% 

Delaware County 69,985 3,536 5.1% 

Logan County 18,677 2,256 12.1% 

Madison County 15,013 1,157 7.7% 

Shelby County 18,608 1,468 7.9% 

Union County 20,212 1,278 603% 

Ohio 4,676,358 639,599 13.7% 

United States 120,756,048 15,610,142 12.9% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 
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Poverty rate of Households served by Bridges in 2020  
 

Levels of Poverty # of Households Served 

Up to 50% 1,892 

51% - 75% 1,370 

76% - 100% 1,096 

101% - 125% 947 

126% - 150% 596 

151% - 175% 280 

176% - 200% 16 

201% over 6 

 

Population Profile:  Poverty Rate  
 
The following report section shows population estimates for all persons in poverty for report area. According 
to the American Community Survey 5-year estimates, an average of 6.98% percent of all persons lived in a 
state of poverty during the 2014-2018 period. The poverty rate for all persons living in the report area is less 
than the national average of 13.42% percent.  
 
Poverty Rate 2014-2018 

 

Geographic Area Poverty Rate for All Persons 

Total Population In Poverty Poverty Rate 

Report Location 420,921 29,366 6.98% 

Champaign County 37,897 3,845 10.15% 

Delaware County 198,250 9,530 4.81% 

Logan County 44,753 5,090 11.37% 

Madison County 38,609 3,518 9.11% 

Shelby County 48,071 4,240 8.82% 

Union County 53,341 3,143 5.89% 

Ohio 11,331,030 1,558,343 14.02% 

United States 316,715,051 42,510,843 13.42% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: Tract 
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Population Profile:  Households in Poverty by Family Type 
 
The number of families in poverty by type are shown in the report area. According to ACS 2015-2019 5-year 
estimates for the report area, there were 5,780 families living in poverty. 

 
Households in Poverty by Family Type, 2015-2019 

Geographic Area Total Families 

Households in Poverty 

Overall 
Married 
Couples 

Male 
Householder 

Female 
Householder 

Report Location 115,346 5,780 2,299 597 2,884 

Champaign County 10,336 875 243 102 530 

Delaware County 53,736 1,751 785 148 818 

Logan County 12,696 1,044 480 78 486 

Madison County 10,414 601 191 61 349 

Shelby County 12,990 886 276 109 501 

Union County 15,144 623 324 99 200 

Ohio 2,953,180 293,555 83,672 33,806 176,077 

United States 79,114,031 7,541,196 2,764,595 803,863 3,972,738 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 
 

Population Profile:  Household Poverty Rate by Family Type 
 
In 2019, it is estimated that 5 percent of all households were living in poverty within the report area, 
compared to the national average of 9.5% percent. Of the households in poverty, female headed 
households represented 49.9% percent of all households in poverty, compared to 39.8% and 10.3% percent 
of households headed by males and married couples, respectively. 
 
Household Poverty Rate by Family Type, 2015-2019 
 

Geographic Area All Types Married Couples Male Householder 
Female 

Householder 

Report Location 5% 39.8% 10.3% 49.9% 

Champaign County 8.4% 27.8% 11.7% 60.6% 

Delaware County 3.3% 44.8% 8.5% 46.7% 

Logan County 8.2% 46% 7.5% 46.6% 

Madison County 5.8% 31.8% 10.1% 58.1% 

Shelby County 6.8% 31.2% 12.3% 56.5% 

Union County 4.1% 52% 15.9% 32.1% 

Ohio 9.9% 28.5% 11.5% 60% 

United States 9.5% 36.7% 10.7% 52.7% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County  

Households by Family Type served by Bridges in 2020 
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Population Profile:  Child (0-17) Poverty Rate Change, 2000 – 2015 
 
According to the U.S. Census, the poverty rate for our report area decreased by -.4%, compared to a 
national increase of 1.8%.  
 
Change in Childhood (0-17) Poverty Rate, 2000-2018 
 

Geographic 
Area 

Children in 
Poverty, 2000 

Poverty Rate, 
2000 

Children in 
Poverty, 2018 

Poverty Rate, 
2018 

Change in 
Poverty Rate, 

2000-2018 

Report Location 7,263 8.2% 8,247 7.8% -.4% 

Champaign 
County 

1,087 10.9% 1,239 14.8% 3.9% 

Delaware 
County 

1,531 4.8% 2,025 3.8% -1% 

Logan County 1,495 12.4% 1,636 16.2% 3.8% 

Madison County 1,136 11.9% 1,246 14.1% 2.2% 

Shelby County 1,237 9.1% 1,390 11.8% 2.7% 

Union County 777 6.8% 711 5.1% -1.7% 

Ohio 800,882 14.1% 978,105 19.2% 5.1% 

United States 34,757,074 16.2% 38,986,565 18% 1.8% 

Data Source: US Census Bureau, Small Area Income & Poverty Estimates. 2018. Source geography: County 

 

Single 
Person 

Two 
Adults 

No 
Children 

Single 
Parent 
Female 

Single 
Parent 
Male 

Two Parent 
Household 

Non-
Related 
Adults 
with 

Children 

Multigenerational 
Household 

Other 
Unknown

/not 
reported 

2,807 618 1,347 152 860 0 0 104 315 
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Population Profile:  Child (0-4) Poverty Rate Change, 2000-2018 
 
The poverty rate change for all children (age 0 - 4) in the report area from 2000 to 2018 is shown below. The 
U.S. Census Bureau's Small Area Income and Poverty Estimates only calculates poverty for this age on the 
state and national levels. The national poverty rate change for this age group increased by .8% over the 
described time period.  
 
Poverty Rate Change for Children under Five, 2000-2018 

Geographic 
Area 

Children 0-4 in 
Poverty, 2000 

Poverty Rate, 
2000 

Children 0-4 in 
Poverty, 2018 

Poverty Rate, 
2018 

Change in 
Poverty Rate, 

2000-2018 

Report Location No Data No Data No Data No Data No Data 

Champaign 
County 

No Data No Data No Data No Data No Data 

Delaware 
County 

No Data No Data No Data No Data No Data 

Logan County No Data No Data No Data No Data No Data 

Madison County No Data No Data No Data No Data No Data 

Shelby County No Data No Data No Data No Data No Data 

Union County No Data No Data No Data No Data No Data 

Ohio 143,552 19.2% 149,036 22.1% 2.9% 

United States 7,166,195 18.7% 7,517,410 19.5% .8% 

 Data Source: US Census Bureau, Small Area Income & Poverty Estimates. 2018. Source geography: State 
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Population Profile:  Child (5-17) Poverty Rate Change, 2000 – 2018 
 
The poverty rate change for all children in the report area from 2000 to 2018 is shown below. According to 
the U.S. Census, the poverty rate for the area decreased by 0%, compared to a national increase of 2.4%. 
 
Poverty Rate Change for Children Ages Five to Seventeen, 2000 – 2018 
 

Geographic 
Area 

Children 5-17 in 
Poverty, 2000 

Poverty Rate, 
2000 

Children 5-17 in 
Poverty, 2018 

Poverty Rate, 
2018 

Change in 
Poverty Rate, 

2000-2018 

Report Location 4,328 6.8% 5,497 6.8% 0% 

Champaign 
County 

649 8.9% 846 13.4% 4.5% 

Delaware 
County 

866 3.8% 1,315 3.2% -.6% 

Logan County 911 10.5% 1,086 14.5% 4% 

Madison County 700 10.1% 845 12.8% 2.7% 

Shelby County 753 7.8% 934 10.8% 3% 

Union County 449 5.5% 471 4.5% -1% 

Ohio 479,422 11.7% 659,528 17.8% 6.1% 

United States 22,606,876 14.6% 26,786,403 17% 2.4% 

Data Source: US Census Bureau, Small Area Income & Poverty Estimates. 2018. Source geography: County 

Population Profile:  Child (0-17) Poverty Rate (ACS) 
 
According to the American Community Survey 5-year data, an average of 8.5% percent of children lived in a 
state of poverty during the survey calendar year. The poverty rate for children living in Bridges counties is 
less than the national average of 18.5%.  
 
American Community Survey, Child (0-17) Poverty Rate 
 

Geographic Area 
Children, Ages 0 - 17 years 

Total Population In Poverty Poverty Rate 

Report Location 106,470 9,057 8.5% 

Champaign County 8,547 1,232 14.4% 

Delaware County 53,043 2,852 5.4% 

Logan County 10,369 1,558 15% 

Madison County 8,875 1,142 12.9% 

Shelby County 11,895 1,362 11.5% 

Union County 13,741 911 6.6% 

Ohio 2,557,905 509,359 19.9% 

United States 72,235,700 13,377,778 18.5% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 
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Population Profile:  Child (0-4) Poverty Rate (ACS) 
 
According to the American Community Survey 5-year data, an average of 10.6% percent of children lived in 
a state of poverty during the survey calendar year. The poverty rate for children living in the report area is 
less than the national average of 20.3%.  
 
Child (0-4) Poverty Rate  
 

Geographic Area 
Children, Ages 0 - 4 years 

Total Population In Poverty Poverty Rate 

Report Location 25,703 2,730 10.6% 

Champaign County 2,015 369 18.3% 

Delaware County 12,306 752 6.1% 

Logan County 2,731 551 20.2% 

Madison County 2,169 270 12.4% 

Shelby County 3,029 463 15.3% 

Union County 4,453 325 9.4% 

Ohio 681,909 156,999 23% 

United States 19,430,702 3,948,405 20.3% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 

 

Population Profile:  Child (5-17) Poverty Rate (ACS) 
 
According to the American Community Survey 5-year data, an average of 7.8% of children aged five to 
seventeen lived in a state of poverty during the survey calendar year. The poverty rate for children aged five 
to seventeen living in Bridges counties is less than the national average of 17.9%. 
 
Child (5-17) Poverty Rate 

Geographic Area 
Children, Ages 5 - 17 years 

Total Population In Poverty Poverty Rate 

Report Location 80,767 6,327 7.8% 

Champaign County 6,532 863 13.2% 

Delaware County 40,737 2,100 5.2% 

Logan County 7,638 1,007 13.2% 

Madison County 6,706 872 13% 

Shelby County 8,866 899 10.1% 

Union County 10,288 586 5.7% 

Ohio 1,875,996 352,360 18.8% 

United States 52,804,998 9,429,373 17.9% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 
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Population Profile:  Seniors in Poverty 
 
Poverty rates for seniors (persons age 65 and over) are shown in the table below. According to American 
Community Survey (ACS) 5-year data, an average of 5.4% of people lived in the state of poverty during the 
survey calendar year. The poverty rate for the people living in the report area is less than the national 
average of 9.3%. 
 
Seniors in Poverty, 2015-2019 
 

Geographic Area Seniors Seniors in Poverty Senior Poverty Rate 

Report Location 61,301 3,332 5.4% 

Champaign County 6,853 397 5.8% 

Delaware County 26,221 1,008 3.8% 

Logan County 7,683 633 8.2% 

Madison County 6,402 343 5.4% 

Shelby County 7,618 463 6.1% 

Union County 6,524 488 7.5% 

Ohio 1,872,384 151,935 8.1% 

United States 49,488,799 4,587,432 9.3% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: county 
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Employment 
 

Employment:  Current Unemployment 
 
Labor force, employment, and unemployment data for Bridges counties report area is provided. Overall, the 
report area experienced an average 3.8% percent unemployment rate in December 2020. 
 
Employment/Unemployment Information, December 2020 

Geographic Area Labor Force Employment Unemployment 
Unemployment 

Rate 

Report Location 222,228 213,752 8,476 3.8% 

Champaign County 19,677 18,875 802 4% 

Delaware County 108,543 104,643 3,900 3.6% 

Logan County 21,663 20,724 939 4.3% 

Madison County 20,559 19,746 813 4% 

Shelby County 23,221 22,214 1,007 4.3% 

Union County 28,565 27,550 1,015 3.6% 

Ohio 5,634,688 5,339,175 295,513 5.2% 

United States 161,035,853 150,525,335 10,510,519 6.5% 

Data Source: US Department of Labor, Bureau of Labor Statistics. 2020 - December. Source geography: County 

 

Employment:  Unemployment Change 
 
Unemployment change in Bridges counties from December 2019 to December 2020 is shown in the chart 
below. According to the U.S. Department of Labor, unemployment for this one-year period grew from 3.1% 
to 3.8%.  
 
Change in Unemployment, December 2019- December 2020  

Geographic Area 
Unemployment, 
December 2019 

Unemployment, 
December 2020 

Unemployment 
Rate, December 

2019 

Unemployment 
Rate, December 

2020 

Report Location 6,944 8,476 3.1% 3.8% 

Champaign County 679 802 3.4% 4.1% 

Delaware County 3,161 3,900 2.8% 3.6% 

Logan County 816 939 3.6% 4.3% 

Madison County 649 813 3.1% 4% 

Shelby County 780 1,007 3.3% 4.3% 

Union County 859 1,015 3% 3.6% 

Ohio 218,927 295,513 3.8% 5.2% 

United States 5,582,592 10,510,519 3.4% 6.5% 

Data Source: US Department of Labor, Bureau of Labor Statistics. 2020 - December. Source geography: County 
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Employment:  Household Income 
Median annual household incomes in Bridges counties are show in the table below.  
 
Median Annual Household Income, 2018 
 

Geographic Area Median Household Income ($) 

Champaign County $57,701 

Delaware County $103,536 

Logan County $61,699 

Madison County $61,645 

Shelby County $63,398 

Union County $84,861 

Ohio $56,155 

United States $61,937 

Data Source: US Census Bureau, Small Area Income & Poverty Estimates. 2018. Source geography: County 
 

Employment:  Commuter Travel Patterns, 2015-2019 
 
This table shows the method of transportation workers used to travel to work for the report area. Of the 
212,916 workers in the report area, 84.7% drove to work alone while .6.8% carpooled. 0.3% of all workers 
reported that they used some form of public transportation, while others used some optional means 
including 1.5% walking or riding bicycles, and 0.6% used taxicabs to travel to work. 
 
Method of Transportation to Work 
 

Geographic Area 
Workers 16 

and up 

Method of Transportation to Work (Percent) 

Drive 
Alone 

Carpool 
Public 

Transportation 
Bicycle/ 

Walk 
Taxi/Other 

Work at 
Home 

Report Location 212,916 84.7% 6.8% .3% 1.5% .6% 6.2% 

Champaign County 17,769 84% 10.6% 0% 2.3% .5% 2.6% 

Delaware County 102,223 84.5% 5.1% .3% 1.3% .5% 8.3% 

Logan County 21,069 82.4% 9.8% .2% 2.4% .6% 4.6% 

Madison County 18,778 86.4% 7.5% .4% 1% .8% 3.9% 

Shelby County 24,734 84.7% 8.9% .1% 2.1% .6% 3.7% 

Union County 28,343 86.7% 5.6% .8% .9% .5% 5.5% 

Ohio 5,488,776 82.9% 7.8% 1.6% 2.5% .9% 4.2% 

United States 152,735,781 76.3% 9% 5% 3.2% 1.3% 5.2% 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 
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Education 
 

Education:  Educational Attainment 
 
This table shows the distribution of educational attainment levels in Bridges counties. Educational 

attainment is calculated for persons over 25 and is an average for the period from 2014 to 2019.  

 

Percent Attaining Educational Levels, 2014-2019 

 

Geographic 
Area 

% No High 
School 

Diploma 

% High 
School Only 

% Some 
College 

% Associates % Bachelors 
% Graduate 

or 
Professional 

Report 
Location 

6.6% 30.9% 18.9% 7.6% 23.3% 13% 

Champaign 
County 

8.84% 46.2% 19.7% 9.2% 10.6% 5.5% 

Delaware 
County 

3.61% 18.3% 17.2% 6.6% 34.4% 19.9% 

Logan County 7.40% 48.4% 18.9% 8.8% 11.1% 5.4% 

Madison 
County 

13.03% 41.6% 20.8% 7.2% 12.3% 5.2% 

Shelby 
County 

9.76% 41.3% 19.6% 10.6% 11.7% 7% 

Union County 6.57% 32% 19.1% 6.8% 23% 12.5% 

Ohio 9.62% 33% 20.4% 8.7% 17.6% 10.7% 

United States 12% 27% 20.4% 8.5% 19.8% 12.4% 

Source: U.S. Census Bureau, American Community Survey. 2015-19. 
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Housing 
 

Housing:  Housing Age 
 
Total housing units, median year built and median age in 2019 for the report area are shown below. Housing 

units used in housing age include only those where the year built is known. 

Housing Units (from 2019) 
 

Geographic Area Total Housing Units Median Year Built Median Age (from 2019) 

Report Location 171,236 No Data No Data 

Champaign County 16,786 1970 49 

Delaware County 73,234 1997 22 

Logan County 23,410 1969 50 

Madison County 16,100 1974 45 

Shelby County 20,448 1974 45 

Union County 21,258 1990 29 

Ohio 5,202,304 1968 51 

United States 137,428,986 1978 41 

Data Source: US Census Bureau, American Community Survey. 2015-19 Source geography: County 
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Housing:  Number of Unsafe, Unsanitary Homes 
 
The number and percentage of occupied housing units without plumbing are shown for Bridges Counties in 
the table below. U.S. Census data shows 359 housing units in the report area were without plumbing in 
2000 and ACS five-year estimates show 420 housing units in the report area were without plumbing in 2019. 
 
Housing Units without Plumbing, 2000 and 2019 
 

Geographic 
Area 

Occupied 
Housing 

Units, 2000 

Housing 
Units without 

Plumbing, 
2000 

Percent 
without 

Plumbing, 
2000 

Occupied 
Housing 

Units, 2019 

Housing 
Units without 

Plumbing, 
2019 

Percent 
without 

Plumbing, 
2019 

Report 
Location 

118,236 359 .30% 157,654 420 .27% 

Champaign 
County 

14,952 69 .43% 15,159 34 .22% 

Delaware 
County 

39,674 53 .13% 69,985 90 .13% 

Logan County 17,956 70 .32% 18,677 147 .79% 

Madison 
County 

13,672 54 .38% 15,013 88 .59% 

Shelby 
County 

17,636 44 .24% 18,608 21 .20% 

Union County 14,346 69 .45% 20,212 40 .20% 

Ohio 4,445,773 19,407 .41% 4,676,358 16,012 .34% 

United States 106,741,426 736,626 .69% 121,948,702 486,413 .40% 

Data Source: US Census Bureau, American Community Survey. US Census Bureau, Decennial Census. 2015-19. Source 
geography: County 
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Income 
 

Income:  Income Levels, 2014-2018 
Two common measures of income are Median Household Income and Per Capita Income, based on U.S. 

Census Bureau estimates. Both measures are shown for Bridges counties.  

 
Income Levels by County, 2014-2018 
 

Geographic Area 
Median Household Income, 

2014-2018 
Per Capita Income, 

2014-2018 

Report Location No Data $37,661 

Champaign County $57,103 $26,515 

Delaware County $104,322 $47,183 

Logan County $55,150 $27,840 

Madison County $65,264 $28,331 

Shelby County $61,042 $29,008 

Union County $82,775 $34,691 

Ohio $54,533 $30,304 

United States $60,293 $32,621 

Data Source: US Census Bureau, American Community Survey. 2014-18. Source geography: County 
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Nutrition 

Nutrition:  Free and Reduced Lunch Program 

Free or reduced-price lunches are served to qualifying students in families with income between under 185 

percent (reduced price) or under 130% (free lunch) of the US federal poverty threshold as part od the 

federal National School Lunch Program (NSLP).  

Out of 80, 454 total public-school students in the report area, 17,706 were eligible for the free or reduced 
lunch program in the latest report year. This represents 22% of public-school students, which is lower than 
the state average of 24.6%.   

Students Participating in the Free and Reduced Lunch Program, 2018-2019 

Geographic Area Total Students 
Students Eligible for 

Free or Reduced-Price 
Lunch 

Students Eligible for 
Free or Reduced-Price 

Lunch, Percent 

Report Location 80,454 17,706 22% 

Champaign County 6,813 2,496 36,6% 

Delaware County 42,220 5,952 14.1% 

Logan County 6,194 2,575 41.6% 

Madison County 6,665 2,219 33.3% 

Shelby County 8,204 2,729 33.3% 

Union County 10,358 1,735 16.8% 

Ohio 1,694,341 417,644 24.6% 

United States 50,744,629 25,124,175 49.5% 

Data Source: National Center for Education Statistics, NCES - Common Core of Data. 2018-19. Source geography: 
Address 
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Nutrition:  Households Receiving SNAP by Poverty Status (ACS) 

The below table shows that according to the American Community Survey (ACS), 10,549 households (or 
6.7%) received SNAP payments during 2019. During this same period there were 6,572 households with 
income levels below the poverty level that were not receiving SNAP payments. 

Households Receiving SNAP by Poverty Status, 2015-2019 

Geographic Area 

Households Receiving SNAP Households Not Receiving SNAP 

Total Percent 
Income 
Below 

Poverty 

Income 
Above 

Poverty 
Total Percent 

Income 
Below 

Poverty 

Income 
Above 

Poverty 

Report Location 10,549 6.7% 4,637 5,912 147,105 93.3% 6,572 140,533 

Champaign 
County 

1,644 10.85% 720 924 13,515 89.15% 794 12,721 

Delaware County 2,530 3.62% 1,007 1,523 67,455 96.38% 2,529 64,926 

Logan County 2,287 12.25% 1,188 1,099 16,390 87.75% 1,068 15,322 

Madison County 1,657 11.04% 792 865 13,356 88.96% 365 12,991 

Shelby County 1,428 7.67% 606 822 17,180 92.33% 862 16,318 

Union County 1,003 4.96% 324 679 19,209 95.04% 954 18,255 

Ohio 612,607 13.10% 325,290 287,317 4,063,751 86.90% 314,309 3,749,442 

United States 14,171,567 11.74% 6,707,025 7,464,542 106,584,481 88.26% 8,903,117 97,681,364 

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: County 
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Health Care 
 

Health Care:  Persons Receiving Medicare 
 
The total number of persons receiving Medicare is shown, broken down by number over 65 and number of 
disabled persons receiving Medicare for the report area. The U.S. Department of Health and Human 
Services reported that a total of 76,172 persons were receiving Medicare benefits in the report area in 2019. 
A large number of individuals in our society are aware that persons over 65 years of age receive Medicare; 
however, many of them are unaware that disabled persons also receive Medicare benefits. A total of 8,603 
disabled persons in the report area received Medicare benefits in 2019.  

Geographic Area 
Persons Over 65 

Receiving Medicare 
Disabled Persons 

Receiving Medicare 
Total Persons 

Receiving Medicare 

Report Location 67,570 8,603 76,172 

Champaign County 7,172 1,272 8,445 

Delaware County 29,287 2,499 31,786 

Logan County 8,581 1,385 9,966 

Madison County 6,730 1,151 7,880 

Shelby County 8,162 1,310 9,472 

Union County 7,638 986 8,623 

Ohio 3,984,405 695,192 4,679,595 

United States 52,987,966 8,519,960 61,507,926 

Source: Centers for Medicare and Medicaid Services, CMS Geographic Variation Public Use File. Source geography: 
County 
 

Health Care:  Uninsured Population 
 
The uninsured population is calculated by estimating the number of persons eligible for insurance (generally 
those under 65) minus the estimated number of insured persons.  

Geographic Area 
Insurance 
Population 

(2019 Estimate) 
Number Insured Number Uninsured Percent Uninsured 

Report Location 434,887 346,045 20,689 4.76% 

Champaign County 38,845 28,932 2,208 5.68% 

Delaware County 201,135 168,920 8,137 4.05% 

Logan County 45,316 34,234 2,643 5.83% 

Madison County 44,135 30,608 2,368 5.37% 

Shelby County 48,749 37,543 2,738 5.62% 

Union County 56,707 45,808 2,595 4.58% 

Ohio 11,655,397 8,713,855 729,559 6.26% 

United States 324,697,795 240,092,386 27,954,329 8.61% 

Source: US Census Bureau, American Community Survey. US Census Bureau, Small Area Health Insurance 
Estimates. 2018. Source geography: County 
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CONCLUSION 
 
The purpose of this assessment is to provide an overview in each county by the respondents of the Client 

and Community surveys to assist BRIDGES to make strategic and fiscal decisions for their programs and 

services. 

 

PROVIDER SURVEY CONCLUSION 
 

In general, findings from the Community Survey indicate that providers of social services in Bridges counties 

named the overall unmet needs as follows:  

 

Over all six counties and categories, the top unmet needs are as follows:  

 

1. Mental Health Services/Counseling and Child Care  

2. Affordable Housing/Substance Abuse Services 

3. Public Transportation  
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In Health Care: 

1. Mental Health Services/Counseling

2. Substance Abuse Services

3. Dental Care

Health Care 
9%

Dental Care 
13%

Vision Care 
6%

Mental Health 
Services/Counseling 

27%

Substance Abuse 
Services 

25%

Help to Pay for 
Prescriptions 

6%

Food Stamps 
6%

WIC 
8%

HEALTH CARE TOP UNMET NEEDS 

We asked providers additional questions regarding increases in the needs of these items. The highest need, 

mental health services/counseling, was again the highest in the category of increasing the need over the 

next 3 years.  
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In Social Services: 

1. Childcare

2. Affordable Housing

3. Public Transportation

Childcare (Safe, 
Affordable, Reliable) 

22%

Affordable Housing 
21%

Public Transportation
18%

Youth Development, 
Youth Activities, 

Mentoring for Youth 

13%

Managing Money 
(Budgeting, 

Understanding 

Financial Resources) 
13%

Transitional Housing 
13%

SOCIAL SERVICES TOP UNMET NEEDS 

Additionally, most providers think that these unmet needs will continue increasing over the next three years, 

with childcare being the number one most responded then affordable housing and public transportation.  

We asked providers over the last 3 years if they have experienced any of the following:  

• Eliminated existing programs or services due to lack of funding or budget cuts?

• Reduced existing programs or services due to lack of funding or budget cuts?

• Turned clients away or started waiting list?

• Experienced loss of funding?

• Laid-off employees due to economy or loss of funding?

Out of the 33 providers who responded to this question, 16 said that they had to reduce existing programs 

or services due to lack of funding or budget cuts, 16 said that they experience a loss of funding, 10 said that 

they had to turn clients away or start a waiting list, 7 said that they had to eliminate existing programs or 

services due to lack of funding or budget cuts, and 5 said that they had to lay off employees due to economy 

or loss of funding.  
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CLIENT SURVEY CONCLUSION 

As BRIDGES continues with strategic planning based on community needs, we will be exploring additional 

resources and partnerships to help clients with these identified needs.  

The overall largest needs named by the client respondents over all six of our counties (Champaign, 

Delaware, Logan, Madison, Shelby, and Union) in health care and social services are as follows: 

Overall Top Three (Health Care & Social Services) 

1. Utility Payment Assistance

2. Repairs to car or reliable transportation

3. Dental Care
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In Health Care: 

1. Dental Care

2. Food Stamps

3. Vision Care

Respondents of the client survey named dental care, as the top unmet need over all six of BRIDGES 

counties. This was followed by food stamps and vision care.  
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In Social Services: 

1. Utility Payment Assistance

2. Repairs to Car or Reliable Transportation

3. Minor Home Repairs

Respondents of the client survey named utility payment assistance as their top unmet need across all six of 

BRIDGES counties. This was then followed by repairs to car or reliable transportation and minor home 

repairs. Although we help with most utilities, there are a few that we have not been able to address until 

recently like water. This funding will allow us to further assist the clients and turn this unmet need around.  
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We asked clients “Do you or someone in your family need help with any of the following?” The top 

three answers received were: 

1. Utility Payment Assistance

2. Major Home repairs, minor home repairs, and home weatherization

3. Repairs to car or reliable transportation

Respondents of the client survey named utility payment assistance as the top need for them or someone in 

their family, followed by minor/major home repairs/home weatherization, and repairs to car or reliable 

transportation. 
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In the Employment Status section of the survey, over all six counties, about 35% of the respondents 

reported being retired, over 30% of the respondents reported being unemployed; 14% are working a full-

time job and only 9% are working a part-time job. BRIDGES has recognized that the community needs help 

with acquiring jobs and gaining skills, especially with the Covid-19 pandemic. We have recently started our 

Empowerment Services Department back up and plan to assist the community any way we can. With a 

strong department, we will be able to host Getting Ahead classes for community members who want to 

better their life, by gaining life skills. We hope to be able to increase the working individuals over the next 

few years.  

 Employment Status 

Employment Unemployed 
Work part-

time 
Work full-time 

at one job 

Work more 
than one job to 

make ends 
meet 

Retired 
Stay at 
home 

caregiver 

Champaign 33% 8% 18% 0% 33% 8% 

Delaware 35% 6% 9% 0% 49% 1% 

Logan 27% 12% 15% 11% 25% 10% 

Madison 32% 16% 20% 0% 24% 8% 

Shelby 23% 3% 6% 0% 58% 10% 

Union 40% 9% 16% 1% 29% 5% 

To further understand the unemployment issues regarding our clients, we asked follow up questions 

regarding transportation, education, and training.  

Regarding training, the highest response in each county was the response of “have had no specific job 

training.” In transportation, most have reliable cars that have been caught up on payments or paid off, 

however, there are a few who have no transportation at all or rely on friends or family members. In 

education, the most selected response was “high school diploma” with a few selecting “did not graduate 

high school.” There are a few who selected “some college.” This shows the importance of our 

Empowerment Services Department and why we have chosen to pursue this department again.  
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Training 

have had no 
specific job 

training 

do not have the skills I need 
to get the job I want 

have attended a 
training program 

but did not finish it 

have a certificate 
or license from a 

specific job training 
program 

Champaign 39% 11% 11% 39% 

Delaware 43% 23% 5% 30% 

Logan 50% 11% 4% 35% 

Madison 41% 18% 29% 12% 

Shelby 54% 38% 0% 8% 

Union 49% 8% 11% 32% 

Transportation 
No 

transportation 
at all 

Use public 
transportation, 

mainly 

Friend or 
Relatives 
provides 

transportation, 
mainly 

Have car, 
needs repairs 

or is 
undependable 

Have car, 
behind on 
payments 

more 
than one 

month 

Have car, 
payments 
caught up 
or paid off 

and is 
dependable 

Champaign 8% 0% 13% 18% 13% 50% 

Delaware 1% 5% 14% 23% 4% 54% 

Logan 7% 2% 30% 16% 1% 43% 

Madison 4% 4% 12% 27% 4% 50% 

Shelby 0% 0% 11% 14% 4% 71% 

Union 7% 3% 14% 27% 7% 42% 

Education 
Did not 

graduate high 
school 

High School 
Diploma 

GED 
Some 

college 
Associate 

Degree 
Bachelor's 

degree 

Master's 
degree or 

higher 

Champaign 6% 39% 22% 19% 8% 6% 0% 

Delaware 12% 43% 7% 15% 7% 11% 5% 

Logan 17% 47% 7% 14% 8% 5% 1% 

Madison 34% 41% 7% 14% 3% 0% 0% 

Shelby 29% 54% 0% 4% 8% 0% 4% 

Union 11% 46% 15% 21% 3% 3% 1% 
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Community Needs Assessment Survey - Bridges Community Action Partnership

Q1
What is the name of your agency, company, business?
Answered: 64
 Skipped: 0

# RESPONSES DATE

1 Ohio Coalition for The Education of Children with Disabilities 8/3/2021 9:01 AM

2 Caring Kitchen 8/2/2021 4:16 PM

3 Madison Co Family and Children First Council 6/18/2021 8:25 AM

4 Logan County Board of Developmental Disabilities 6/16/2021 2:52 PM

5 Logan County Farmers Market 6/15/2021 5:38 PM

6 Hilborn Insurance/Payne & Brown 6/14/2021 10:24 AM

7 Attindas Hygiene Partners 6/14/2021 9:28 AM

8 Logan County EMA 6/11/2021 7:55 PM

9 United Way of Logan County 6/11/2021 10:29 AM

10 UCDJFS 6/10/2021 2:03 PM

11 Logan County JFS 6/9/2021 3:05 PM

12 Community Health And Wellness Partners 6/9/2021 11:49 AM

13 Logan County Mobility Management 6/9/2021 10:48 AM

14 Caring Kitchen 6/9/2021 9:43 AM

15 CORS - Head Start 6/9/2021 9:25 AM

16 United Way of Logan County, Inc. 6/9/2021 8:39 AM

17 Logan County DJFS 6/9/2021 8:19 AM

18 Logan CO JFS 6/9/2021 8:12 AM

19 Lutheran Community Services 6/9/2021 8:11 AM

20 LOGAN COUNTY JOB AND FAMILY SERVICES 6/9/2021 8:09 AM

21 City of Bellefontaine 6/9/2021 7:58 AM

22 SourcePoint 6/9/2021 7:55 AM

23 ODJFS/OWD/Veterans 6/9/2021 7:50 AM

24 logan county Dept of job and family services 6/9/2021 7:42 AM

25 Logan County DJFS 6/9/2021 7:39 AM

26 logan county odjfs 6/9/2021 7:36 AM

27 Logan County Health District 6/9/2021 7:00 AM

28 Mary Rutan Hospital 6/9/2021 6:57 AM

29 Logan CDJFS 6/8/2021 4:41 PM

30 United Way of Delaware County 6/8/2021 4:29 PM

31 Logan County Court of Common Pleas Family Div 6/8/2021 4:28 PM

32 Logan County WIC 6/8/2021 4:21 PM

33 HFH of Miami and Shelby Counties, OH 6/4/2021 12:23 PM
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Community Needs Assessment Survey - Bridges Community Action Partnership

34 Union County DJFS 6/4/2021 10:41 AM

35 Union County Job and Family Services 6/3/2021 3:25 PM

36 Delaware Public Health District 6/3/2021 2:21 PM

37 Willis Family Resource Center 6/3/2021 12:24 PM

38 Del-Mor Dwellings Supportive Housing 6/3/2021 12:00 PM

39 Big Brothers Big Sisters of Shelby/Darke County 6/3/2021 8:18 AM

40 Shelby County Juvenile Court 6/3/2021 8:14 AM

41 Pythagoras Business Services Corporation 6/3/2021 7:49 AM

42 CORS HeadStart 6/2/2021 3:52 PM

43 Family Promise of Delaware Co. 6/2/2021 3:44 PM

44 Big Brothers Big Sisters of Shelby and Darke County 6/2/2021 3:25 PM

45 Shelby County CASA/GAL 6/2/2021 3:19 PM

46 BIG BROTHERS BIG SISTERS OF SHELBY AND DARKE COUNTY 6/2/2021 3:09 PM

47 People in Need, Inc. of Delaware County Ohio 6/2/2021 2:31 PM

48 Council for Union County Families 6/2/2021 12:56 PM

49 Mental Health & Recovery Board of Union County 6/2/2021 12:55 PM

50 victim services 6/2/2021 11:43 AM

51 Shelby County Department of Job and Family Services 6/2/2021 11:32 AM

52 Head Start 6/2/2021 11:29 AM

53 New Choices, Inc 6/2/2021 11:26 AM

54 Shelby County Victim Services 6/2/2021 11:16 AM

55 CORS 6/2/2021 11:15 AM

56 West Ohio Food Bank 6/2/2021 10:57 AM

57 Delaware County Transit 6/2/2021 9:27 AM

58 Champaign County DJFS 6/2/2021 8:58 AM

59 Logan County Job & Family Services 6/2/2021 8:47 AM

60 Family Promise of Delaware County 6/1/2021 8:16 PM

61 CareSource 6/1/2021 4:08 PM

62 Bridges CAP 5/14/2021 2:13 PM

63 Bridges CAP 5/14/2021 11:10 AM

64 Bridges Community Action Partnership 5/3/2021 12:36 PM
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Q2
Which County or Counties do you serve?
Answered: 64
 Skipped: 0

# RESPONSES DATE

1 Franklin, Fairfield, Madison, Pickaway, Clark, Champaign 8/3/2021 9:01 AM

2 Champaign 8/2/2021 4:16 PM

3 Madison 6/18/2021 8:25 AM

4 Logan 6/16/2021 2:52 PM

5 Logan County and Surrounding Areas 6/15/2021 5:38 PM

6 Ohio/Delaware 6/14/2021 10:24 AM

7 USA 6/14/2021 9:28 AM

8 Logan 6/11/2021 7:55 PM

9 Logan 6/11/2021 10:29 AM

10 Union 6/10/2021 2:03 PM

11 Logan 6/9/2021 3:05 PM

12 Logan and Champaign 6/9/2021 11:49 AM

13 Logan 6/9/2021 10:48 AM

14 Champaign 6/9/2021 9:43 AM

15 Logan County 6/9/2021 9:25 AM

16 Logan 6/9/2021 8:39 AM

17 Logan 6/9/2021 8:19 AM

18 Logan 6/9/2021 8:12 AM

19 Logan 6/9/2021 8:11 AM

20 LOGAN 6/9/2021 8:09 AM

21 Logan 6/9/2021 7:58 AM

22 Delaware 6/9/2021 7:55 AM

23 Champaign, Logan, Union 6/9/2021 7:50 AM

24 logan 6/9/2021 7:42 AM

25 Logan 6/9/2021 7:39 AM

26 logan 6/9/2021 7:36 AM

27 Logan 6/9/2021 7:00 AM

28 Logan, Champaign, Shelby & Hardin (Logan is primary area) 6/9/2021 6:57 AM

29 Logan 6/8/2021 4:41 PM

30 Delaware County 6/8/2021 4:29 PM

31 Logan 6/8/2021 4:28 PM

32 Logan 6/8/2021 4:21 PM

33 Ohio: Miami & Shelby 6/4/2021 12:23 PM
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34 Union County 6/4/2021 10:41 AM

35 Union 6/3/2021 3:25 PM

36 Delaware 6/3/2021 2:21 PM

37 Delaware 6/3/2021 12:24 PM

38 Delaware, Morrow & Crawford County 6/3/2021 12:00 PM

39 OH 6/3/2021 8:18 AM

40 Shelby 6/3/2021 8:14 AM

41 88 6/3/2021 7:49 AM

42 Shelby 6/2/2021 3:52 PM

43 Delaware, Morrow, Union, Madison, London, etc. 6/2/2021 3:44 PM

44 Shelby and Darke County 6/2/2021 3:25 PM

45 Shelby 6/2/2021 3:19 PM

46 Shelby & Darke 6/2/2021 3:09 PM

47 Delaware County 6/2/2021 2:31 PM

48 Union 6/2/2021 12:56 PM

49 Union 6/2/2021 12:55 PM

50 Shelby and surrounding counties 6/2/2021 11:43 AM

51 Shelby 6/2/2021 11:32 AM

52 Shelby 6/2/2021 11:29 AM

53 Shelby 6/2/2021 11:26 AM

54 Shelby 6/2/2021 11:16 AM

55 Shelby 6/2/2021 11:15 AM

56 Allen, Auglaize, Hancock, Hardin, Mercer, Paulding, Putnam, Seneca, Shelby, Van Wert and
Wyandot

6/2/2021 10:57 AM

57 Delaware County 6/2/2021 9:27 AM

58 Champaign 6/2/2021 8:58 AM

59 Logan 6/2/2021 8:47 AM

60 Delaware, Union, Marion, Morrow, Madison, Franklin (and others, as appropriate) 6/1/2021 8:16 PM

61 Ohio 6/1/2021 4:08 PM

62 Champaign Delaware Logan Madison Shelby Union 5/14/2021 2:13 PM

63 Delaware, Madison, Union, Champaign, Logan & Shelby 5/14/2021 11:10 AM

64 Union 5/3/2021 12:36 PM
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39.06% 25

4.69% 3

17.19% 11

34.38% 22

10.94% 7

Q3
What type of organization are you?
Answered: 64
 Skipped: 0

Total Respondents: 64

# OTHER (PLEASE SPECIFY) DATE

1 Federally Qualified Health Center, not for profit 6/9/2021 11:49 AM

2 An Ohio Dept of Transportation grantee being managed by a private non-profit 6/9/2021 10:48 AM

3 Municipal Government 6/9/2021 7:58 AM

4 Local Public Health District - independent of County 6/3/2021 2:21 PM

5 non profit center funded by United Way and public school 6/3/2021 12:24 PM

6 Non Profit 6/2/2021 3:44 PM

7 Not-for-profit corporation 6/2/2021 3:09 PM

ANSWER CHOICES RESPONSES

A private, not-for-profit corporation

A private, for-profit corporation

A state government agency

A county government agency 

Other (please specify)
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90.63% 58

82.81% 53

82.81% 53

78.13% 50

Q4
What age groups does your organization serve? (check all that apply)
Answered: 64
 Skipped: 0

Total Respondents: 64

Children
(under 13 years old) 

Youth (13-19
years old)

Adults (19-60
years old)

Seniors (60+
years old)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Children (under 13 years old) 

Youth (13-19 years old) 

Adults (19-60 years old)

Seniors (60+ years old) 
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51.56% 33

48.44% 31

Q5
Is there an income requirement associated with any of your
services/products?

Answered: 64
 Skipped: 0

Total Respondents: 64

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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56.25% 36

12.50% 8

50.00% 32

Q6
Mostly, what income level do you serve?
Answered: 64
 Skipped: 0

Total Respondents: 64

Low Income

Moderate Income

All Income
Levels

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Low Income

Moderate Income

All Income Levels 
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Q7
Briefly describe the services/products you provide:
Answered: 61
 Skipped: 3

# RESPONSES DATE

1 Educational and Community Support. Parent Training and Information Center 8/3/2021 9:01 AM

2 Shelter, food, clothing, some utilities 8/2/2021 4:16 PM

3 linkage to community resources, counseling. respite, mentoring, parent peer support 6/18/2021 8:25 AM

4 We provide lifelong services to people with developmental disabilities, everything from case
management to direct care to assure people have safe and appropriate services to be
integrated in the community of their choice..

6/16/2021 2:52 PM

5 Sustainable access to fresh foods grown within 40 miles of Downtown Bellefontaine 6/15/2021 5:38 PM

6 Insurance services 6/14/2021 10:24 AM

7 Manufacturing of Baby Diapers 6/14/2021 9:28 AM

8 Emergency Planning, Response, Resources, Long Term Recovery, and Mitigation for large-
scale emergencies and disasters.

6/11/2021 7:55 PM

9 We provide financial assistance and limited case management for families needing help with
rent and utilities through our Housing Stability Program. We provide case management and on-
site resource coordination to employees at participating workplaces in our LIVE UNITED @
WORK Financial Wellness Program. We provide books for preschoolers through our Dolly
Parton Imagination Library to enhance early childhood literacy. We provide nearly $1 million in
support to our Funded Partners through our annual campaign and allocations process.

6/11/2021 10:29 AM

10 for our department it is Income maintenance. Food Assistance, Cash, Medicaid, Childcare and
we have Fraud also,

6/10/2021 2:03 PM

11 Employment & Supportive Services 6/9/2021 3:05 PM

12 Primary Care Medicine, Behavioral Health, Psychiatry, Dietary, Case Management 6/9/2021 11:49 AM

13 Education & Referral for transportation, also bring in new transp. programs to county 6/9/2021 10:48 AM

14 Homeless Shelter, soup kitchen, food pantry, clothing, case management, tutoring 6/9/2021 9:43 AM

15 Educational Services for Birth-5 years olds with social service support services for the families
of children enrolled in the program

6/9/2021 9:25 AM

16 Fundraising and direct programming (rent/utility assistance, employee financial wellness) 6/9/2021 8:39 AM

17 Cash Assistance, Food Stamps, Medicaid, Long Term Care, Job Services, Child Support
Issues

6/9/2021 8:19 AM

18 Medicaid, SNAP, TANF 6/9/2021 8:12 AM

19 Free meal programs, food pantry, thrift store, Christmas basket program 6/9/2021 8:11 AM

20 CHILD SUPPORT 6/9/2021 8:09 AM

21 Municipal Services, police, fire, paramedic, water, roads, parks 6/9/2021 7:58 AM

22 In home care support, social activities, Meals on Wheels, arts, fitness and wellness programs, 6/9/2021 7:55 AM

23 Employment Services and Referrals to Veterans 6/9/2021 7:50 AM

24 SNAP, Cash and Medicaid 6/9/2021 7:36 AM

25 WIC, immunizations, environmental health, newborn visits, public health issues 6/9/2021 7:00 AM

26 Health & wellness care - Emergency, Primary, Specialty Care, Surgical, Community Outreach 6/9/2021 6:57 AM
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27 public assistance programs(cash, food & medical) 6/8/2021 4:41 PM

28 United Way funds partners and provides programming related to wellness, stability and lifelong
learning.

6/8/2021 4:29 PM

29 Case management, supervision 6/8/2021 4:28 PM

30 Nutrition Education, breastfeeding education and support, Healthy foods for pregnancy,
postpartum and for infants and children up to age 5

6/8/2021 4:21 PM

31 Housing Construction & Repair 6/4/2021 12:23 PM

32 Medicaid, childcare, cash and food benefits, training and schooling opportunities, collection of
child support.

6/4/2021 10:41 AM

33 We investigate and/or work with families where there are concerns for
abuse/neglect/dependency.

6/3/2021 3:25 PM

34 Public Health Services 6/3/2021 2:21 PM

35 Information about other services, free food and diapers, assistance with electric bills and rent
or mortgage bills.

6/3/2021 12:24 PM

36 Supportive housing for individuals with psychiatric disabilities 6/3/2021 12:00 PM

37 Rehabilitation services 6/3/2021 8:14 AM

38 Small Business Services in a hands on mentoring method. 6/3/2021 7:49 AM

39 Head Start services (Pregnant mothers to Kindergarten age children) 6/2/2021 3:52 PM

40 Shelter and Supportive Services 6/2/2021 3:44 PM

41 Mentoring Agency for Youth 6/2/2021 3:25 PM

42 Advocacy services for abused and neglected children 6/2/2021 3:19 PM

43 Mentoring 6/2/2021 3:09 PM

44 Food Pantry, Senior Commodity Box, Emergency Services such as prescription assistance,
utility assistance, eviction prevention, emergency eye and dental assistance, mortgage
assistance, Holiday Clearing House, Fan Distribution, and School Shoes/Supplies/Eyes

6/2/2021 2:31 PM

45 Service Coordination and Wraparound Team facilitation for at-risk youth and families 6/2/2021 12:56 PM

46 The MHRB assesses the behavioral health needs of the county and contracts with local
agencies to ensure that services are accessible, appropriate, and as affordable as possible.

6/2/2021 12:55 PM

47 wrap around services for victims of human trafficking and sexual violence 6/2/2021 11:43 AM

48 Employment and training related services, public assistance, child support, protective services
for children and adults, general social services

6/2/2021 11:32 AM

49 Education/ pre school 6/2/2021 11:29 AM

50 Domestic Violence shelter, 24 hour crisis hotline, court advocacy, school based prevention
programming, community outreach and education

6/2/2021 11:26 AM

51 24 hour crisis response, court advocacy, theraputic services 6/2/2021 11:16 AM

52 education 6/2/2021 11:15 AM

53 We provide food to our partner agencies such as emergency pantries, meal sites, after school
programs, rehab facilities, senior centers, school pantries (where applicable), and piloting a
Green RX Program within Mercy Health Hospital located in Lima, Ohio.

6/2/2021 10:57 AM

54 Transportation for all of Delaware County 6/2/2021 9:27 AM

55 Food, Medical, Child Support, Child and Adult Protection, Workforce Supports, Publicly
Funded Child Care, etc.

6/2/2021 8:58 AM

56 Medcaid, SNAP, Cash Assistance. PRC Program, Child Support, Workforce (employment
servies for both employees and employers.

6/2/2021 8:47 AM
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57 We provide Emergency Shelter and link to permanent housing 6/1/2021 8:16 PM

58 Managed Care with products for Marketplace and Seniors 6/1/2021 4:08 PM

59 Rent utilities home repair homeless 5/14/2021 2:13 PM

60 Weatherization 5/14/2021 11:10 AM

61 lalfaja;lkjdfa;llj;;; 5/3/2021 12:36 PM
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21.21% 7

48.48% 16

30.30% 10

48.48% 16

15.15% 5

Q8
Has your agency/company/business experienced any of the following
during the last 3 years (2018-Current):

Answered: 33
 Skipped: 31

Total Respondents: 33

ANSWER CHOICES RESPONSES

Eliminated existing programs or services due to lack of funding or budget cuts?

Reduced existing programs or services due to lack of funding or budget cuts?

Turned clients away or started waiting list

Experienced loss of funding?

Laid-off employees due to economy or loss of funding?
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Q9
Based on your professional experience please indicate the level of
need, any change you anticipate in the need, and the availability of

services to address the need of health care in your county. 
Answered: 61
 Skipped: 3

52



Community Needs Assessment Survey - Bridges Community Action Partnership

53



Community Needs Assessment Survey - Bridges Community Action Partnership

54



Community Needs Assessment Survey - Bridges Community Action Partnership

Q10
Based on your professional experience please indicate the level of
need, any change you anticipate in the need, and the availability of

services to address the need of social services in your county. 
Answered: 62
 Skipped: 2
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Q11
Based on your professional experience please indicate the level of
need, any change you anticipate in the need, and the availability of

services to address the nutrition needs in your county. 
Answered: 60
 Skipped: 4
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Champaign 13 3 7 0 13 3

Delaware 27 5 7 0 38 1

Logan 24 11 13 10 22 9

Madison 8 4 5 0 6 2
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Total 113 32 48 11 122 22
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Champaign 7 22 5 5

Delaware 15 46 2 7

Logan 16 31 14 10

Madison 2 16 3 1

Shelby 3 9 2 1

Union 22 32 4 11

Totals 65 156 30 35

Client Survey Results
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Champaign 11 3 3 11

Delaware 17 9 2 12

Logan 23 5 2 16
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Total 91 29 18 59
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Madison 1 1 3 7 1 13

Shelby 0 0 3 4 1 20

Union 6 3 12 23 6 36

Total 17 10 59 72 17 167
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u

rd
er

, r
ap

e,
 a

ss
au

lt
)

V
ic

ti
m

 o
f 

D
o

m
es

ti
c/

Fa
m

ily
 V

io
le

n
ce

Ja
il 

o
r 

p
ri

so
n

 t
im

e

B
an

kr
u

p
tc

y

B
o

rr
o

w
in

g 
fr

o
m

 a
 P

ay
d

ay
 le

n
d

er
 

G
ra

n
d

p
ar

en
t 

ra
is

in
g 

ch
ild

re
n

O
th

er

Champaign 8 1 0 0 0 1 1 16 1 0 1 1 0 2 2 8

Delaware 7 1 3 2 0 3 1 18 1 1 4 0 1 5 1 7

Logan 21 4 0 3 0 1 0 23 0 0 2 0 0 1 5 14

Madison 5 0 1 0 0 1 1 8 0 0 0 0 0 1 2 3

Shelby 4 1 0 0 0 0 1 8 0 1 0 0 0 0 0 1

Union 7 7 2 1 2 4 1 25 3 0 4 3 3 6 1 17

Total 52 14 6 6 2 10 5 98 5 2 11 4 4 15 11 50

Lost Jobs

COVID-19, Medical Issues

Unexpected Repairs, Medical 

Issues, and divorce

Medical Issues, Pandemic 

Layoffs, Medical Reasons
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Have you or 

someone in your 

family had difficulty 

obtaining the 

following health and 

food services?
H

e
al

th
ca

re
 

D
en

ta
l c

ar
e

V
is

io
n

 c
ar

e

M
en

ta
l h

ea
lt

h
 s

er
vi

ce
s/

co
u

n
se

lin
g 

Su
b

st
an

ce
 a

b
u

se
 s

er
vi

ce
s 

A
ss

is
ta

n
ce

 p
ay

in
g 

fo
r 

p
re

sc
ri

p
ti

o
n

s

Fo
o

d
 s

ta
m

p
s

W
IC

 

A
d

eq
u

at
e 

fo
o

d
 a

n
d

 n
u

tr
it

io
n

 

O
th

er

Champaign 1 7 2 2 0 2 1 0 1 1

Delaware 5 12 10 4 1 4 10 0 3 0

Logan 11 13 10 3 0 2 9 3 1 1

Madison 1 1 0 0 0 0 2 0 1 0

Shelby 1 2 2 1 0 0 2 0 1 1

Union 11 13 10 5 3 5 14 0 1 2

Total 30 48 34 15 4 13 38 3 8 5

Do you or someone 

in your family need 

help with any of the 

following? Jo
b

 t
ra

in
in

g 

C
o

n
ti

n
u

in
g 

ed
u

ca
ti

o
n

 b
ey

o
n

d
 h

ig
h

 s
ch

o
o

l

G
ED

 o
r 

ad
u

lt
 li

te
ra

cy

P
u

b
lic

 t
ra

n
sp

o
rt

at
io

n

R
ep

ai
rs

 t
o

 c
ar

 o
r 

re
lia

b
le

 t
ra

n
sp

o
rt

at
io

n

C
h

ild
ca

re
 (

sa
fe

, a
ff

o
rd

ab
le

, r
el

ia
b

le
)

R
en

t 
su

b
si

d
y 

(s
ec

ti
o

n
 8

 v
o

u
ch

er
)

A
ff

o
rd

ab
le

 h
o

u
si

n
g

Tr
an

si
ti

o
n

al
 h

o
u

si
n

g

D
o

w
n

 p
ay

m
en

t 
as

si
st

an
ce

Se
n

io
r 

h
o

u
si

n
g/

re
n

ta
ls

M
in

o
r 

h
o

m
e 

re
p

ai
rs

M
aj

o
r 

h
o

m
e 

re
p

ai
rs

U
ti

lit
y 

p
ay

m
en

t 
as

si
st

an
ce

H
o

m
e 

w
ea

th
er

iz
at

io
n

H
an

d
ic

ap
 m

o
d

if
ic

at
io

n
s 

to
 h

o
m

e

Yo
u

th
 d

ev
el

o
p

m
en

t,
 y

o
u

th
 a

ct
iv

it
ie

s,
 m

en
to

ri
n

g 
fo

r 
yo

u
th

 

H
e

lp
 a

ft
er

 le
av

in
g 

ja
il 

o
r 

p
ri

so
n

 t
o

 f
in

d
 a

 jo
b

 a
n

d
 h

o
u

si
n

g 

Fr
ee

 h
el

p
 f

ili
n

g 
in

co
m

e 
ta

xe
s 

A
ff

o
rd

ab
le

 le
ga

l s
er

vi
ce

s 

M
an

ag
in

g 
M

o
n

ey

O
th

er

Champaign 1 1 0 1 6 2 2 2 0 4 0 2 5 15 4 1 2 0 4 1 0 5

Delaware 2 2 1 2 12 0 4 3 0 1 2 7 4 24 5 0 0 0 3 3 2 0

Logan 1 2 1 3 18 3 4 4 0 5 0 9 10 25 8 3 0 0 2 5 1 0

Madison 0 0 0 0 6 0 3 3 0 0 0 3 1 9 2 1 0 0 0 1 1 1

Shelby 0 1 0 0 5 2 3 1 0 0 0 2 2 7 1 0 0 0 0 0 0 1

Union 2 3 1 3 15 1 8 7 0 1 0 9 10 33 10 1 2 1 3 5 2 2

Total 6 9 3 9 62 8 24 20 0 11 2 32 32 113 30 6 4 1 12 15 6 9

Gender

M
al

e

Fe
m

al
e

Champaign 12 24

Delaware 14 57

Logan 13 50

Madison 7 19

Shelby 4 20

Union 13 50

Total 63 220
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Age

18
-2

5

26
-3

0

31
-4

0

41
-5

0

51
-6

0

61
+

Champaign 3 3 8 6 3 11

Delaware 0 3 17 10 5 34

Logan 2 5 8 15 14 15

Madison 1 0 5 5 5 7

Shelby 0 2 5 0 4 14

Union 3 3 13 9 17 21

Total 9 16 56 45 48 102

How many people 

live in your 

household? (Adults)

1 2 3+

Champaign 24 11 0

Delaware 43 17 1

Logan 37 26 4

Madison 16 7 2

Shelby 15 7 1

Union 45 22 4

Total 181 92 12

How many people 

live in your 

household? 

(Children)

1 2 3 4+

Champaign 7 3 6 2

Delaware 8 7 4 3

Logan 11 4 6 5

Madison 3 5 3 0

Shelby 1 0 0 2

Union 11 13 3 1

Total 42 34 25 13

Education

D
id

 n
o

t 
gr

ad
u

at
e 

h
ig

h
 s

ch
o

o
l

H
ig

h
 S

ch
o

o
l D

ip
lo

m
a

G
ED

So
m

e 
co

lle
ge

A
ss

o
ci

at
e 

D
eg

re
e

B
ac

h
el

o
r'

s 
d

eg
re

e

M
as

te
r'

s 
d

eg
re

e
 o

r 
h

ig
h

er

Champaign 2 14 8 7 3 2 0

Delaware 9 32 5 11 5 8 4

Logan 14 39 6 12 7 4 1

Madison 10 12 2 4 1 0 0

Shelby 7 13 0 1 2 0 1

Union 9 37 12 17 2 2 1

Total 51 147 33 52 20 16 7

Are you a veteran? Ye
s

N
o

Champaign 2 35

Delaware 6 65

Logan 3 69

Madison 0 25

Shelby 1 24

Union 0 78

Total 12 296
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What is your race?
A

m
er

ic
an

 In
d

ia
n

 o
r 

A
la

sk
a 

N
at

iv
e

 

A
si

an
 

B
la

ck
 o

r 
A

fr
ic

an
 A

m
er

ic
an

 

N
at

iv
e

 H
aw

ai
ia

n
 o

r 
O

th
er

 P
ac

if
ic

 Is
la

n
d

er
 

W
h

it
e

Champaign 0 0 1 0 34

Delaware 0 1 8 0 62

Logan 2 0 7 0 64

Madison 1 0 2 0 23

Shelby 1 0 2 0 21

Union 2 0 3 0 71

Total 6 1 22 0 241

Are you hispanic? Ye
s

N
o

Champaign 2 32

Delaware 2 58

Logan 0 62

Madison 0 23

Shelby 1 22

Union 2 66

Total 7 263

What is your 

household earned 

income before taxes?

Le
ss

 t
h

an
 $

10
,0

00

$1
0,

0
00

 t
o

 $
25

,9
99

$2
6,

0
00

 t
o

 $
49

,9
99

 

$5
0,

0
00

 t
o

 $
74

,9
99

$7
5,

0
00

 t
o

 $
99

,9
99

$1
00

,0
00

 o
r 

h
ig

h
er

Champaign 15 15 4 1 0 0

Delaware 27 36 4 3 0 0

Logan 27 29 9 1 0 0

Madison 8 14 2 0 0 0

Shelby 6 13 5 0 0 0

Union 29 28 8 0 0 0

Total 112 135 32 5 0 0

Do you have 

insurance to help pay 

for your health care? 

Ye
s

N
o

Champaign 31 4

Delaware 67 5

Logan 65 4

Madison 23 2

Shelby 25 0

Union 70 8

Total 281 23
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If yes, select all that 

apply? 

M
ed

ic
ar

e

M
ed

ic
ai

d

V
et

er
an

s 
B

e
n

ef
it

s

P
ri

va
te

 C
o

m
m

er
ci

al
 In

su
ra

n
ce

 (
th

ru
 e

m
p

lo
ye

r 
o

r 
se

lf
 in

su
re

d
)

A
ct

iv
e

 M
ili

ta
ry

 B
e

n
ef

it
s

Champaign 20 25 1 7 0

Delaware 39 35 3 7 0

Logan 33 43 0 5 0

Madison 13 19 0 1 0

Shelby 17 11 1 4 0

Union 37 44 0 13 0

Total 159 177 5 37 0

Champaign 41

Delaware 79

Logan 80

Madison 26

Shelby 28

Union 87

Total 341

Survey Totals

68


	1
	Community Data
	Client Data 1



